Frequently Asked Questions
1. Why do I need an account?
With a free or low-cost bank account, you can start to save for the future and
establish a credit history that will help become more financially stable.
2. How do I open an account?
Use our easy bank locator tool or call the United Way Navigation Center (just dial
2-1-1) to find a participating financial partner with account options that meet
your needs, a friendly representative will answer all your questions and walk you
through each step of the process.
3. A bank told me I am on ChexSystems. What does this mean and how do I get a
copy of my ChexSystems report?
A copy of your ChexSystems report can help you understand why you have been
denied opening a bank account. If you have been denied in the past 60 days
because of ChexSystems, you can access your report online. Otherwise you can
write to ChexSystems, Inc. to send you your report. Click here to access your
report.
4. I have no idea what my credit is like. Where can I get a copy of my credit
report?
You are entitled to one free credit report from each of the three credit bureaus
(Transunion, Experion, and Equifax) every year. You can request and view your
report online. Click here to view your report.
The Federal Reserve Bank has published a pamphlet explaining your credit report,
why your credit score is important, and how to use your report.
5. I need to start building my credit. How can a bank help me?
Several banks now offer secured credit cards. A secured credit card is different
from a non-secured credit card because it is backed by a cash deposit which can
help establish or rebuild credit. Making regular, on-time payments to a secured
credit card can help build a healthy credit score. Use the bank locator tool to
identify banks that offer a secured credit card.
6. I think my identity has been stolen. Where can I find help with identity theft?
Federal Trade Commission provides an entire Web site about identity theft,
including how to prevent identity theft and how to recover your identity if it has
been stolen. Click here to visit the Federal Trade Commission’s website “Fighting
Back Against Identity Theft.”
The Federal Reserve Bank has also published a guide on “How to Establish, Use,
and Protect your Credit.” Click here to view the guide.

7. I am having trouble paying my bills. How can I reduce my debt?
In the Central Texas area, you can call the Consumer Credit Counseling
Service (CCCS), a nonprofit financial resource center that offers tools to help you
set and achieve financial goals. If your goal is to eliminate or manage your debt,
CCCS also offers free, confidential consultations to help you achieve this
goal. Visit their website or call (800) 777-PLAN.
8. I am worried I might need to declare bankruptcy; where can I go for help?
In the Central Texas area, you can call the Consumer Credit Counseling Service of
Central Texas (CCCS), a nonprofit financial resource center that offers tools to
help you set and achieve financial goals. To view their tools, click here. If your
goal is to avoid filing for bankruptcy or to understand the bankruptcy process, they
will counsel you through the process.
9. I have a mortgage and now I am worried about being foreclosed; who can I
call?
You are not alone. Call the National Foreclosure Prevention Hotline: (888) 995HOPE where your call will be answered by a homeownership counselor who can
understand your situation and help with your next steps.
Additionally, Frameworks Community Development Corporation is a local
organization that can also assist you with mortgage issues. You can visit
their website or call 512.385.1500.
10. I am a Mexican citizen and I don’t have a Texas driver’s license. How do I get
a Mexican Matricula card?
To apply for a Matricula card from the Central Texas Mexican Consulate office,
you must make an appointment with the Consulate. Visit their website and learn
about eligibility requirements and how to make an appointment or call (512) 4782866.
	
  

